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ROLE PROFILE


	TITLE: Treasury IFTS Manager

	TEAM/PROGRAMME: Finance
	LOCATION: London / hybrid

	GRADE: C Mid-Senior level
	CONTRACT: Permanent


	CHILD SAFEGUARDING: 

Level 2: either the post holder will have access to personal data about children and/or young people as part of their work; or the post holder will be working  in a ‘regulated’ position (accountant, barrister, solicitor, legal executive); therefore a police check  will be required (at ‘standard’ level in the UK or equivalent in other countries).

 

	ROLE PURPOSE: 
This new role will provide effective and expert treasury support to all areas of SCI’s Cash and Voucher Assistance (CVA) activity to support the envisaged strong growth in global CVA delivery.

A key purpose of this role is building up a base of knowledge of the global landscape of IFTS (Informal Fund Transfer System) providers and contributing this expertise to programme design (including building in appropriate risk management and control framework) as well as procurement processes.   

The role holder is responsible for partnering closely with the SCI Cash & Voucher Team Centrally, Regionally and in Country Offices to:

· Align and communicate already developed Treasury systems (particularly relating to reporting and payments) and agree on how to deploy these best to support SCI’s CVA strategy.
· Align SCI Treasury’s visibility and payments future development with SCI’s CVA strategy and priorities to support SCI’s CVA strategy most effectively.
· Participate in all CVA procurement tenders to ensure that existing treasury payment and reporting capabilities as well as the relative risks of differing types of potential CVA providers are factored into CVA procurement decisions.

· Participate as the SCI Treasury representative in any CVA steering committee and Community of Practices as needed by the SCI Cash & Voucher team to provide Treasury technical expertise and alignment with SCI’s core treasury strategy. A particular focus will be supporting the design of a new CVA operational framework for all of CVA, balancing risk with agility and humanitarian needs, using innovative and integrated payment management systems.
The role will also liaise closely with:

· The Senior Treasury Compliance and Crisis Funding Manager to identify where existing and proposed CVA providers can potentially be part of Treasury’s crisis funding contingency planning.
· The Head of Treasury FX, Risk and Reporting regarding Agresso transactional IFTS reporting both to support Cash and Voucher Team colleagues but also to improve external mandatory IFTS reporting (e.g. to the Charity Commission)

The role will report to the Deputy Treasurer and will be located within the Treasury Operations part of the Treasury. As part of this positioning in Treasury Operations, this role will be expected to support Treasury Operations core operations and payments activities, which will also mean that the role will include close understanding of SCI’s core payments and treasury processes.

	SCOPE OF ROLE: 
Reports to: Deputy Treasurer
Staff reporting to this post: None
Budget Responsibilities: None
Role Dimensions: In 2022 SCI’s CVA activity totalled USD 165m. Treasury’s current involvement is limited to:

· ensuring high levels of reporting capability for bank, mobile wallet and Amanacard controlled hawala
· risk control over hawala operations

This new role will provide effective and expert treasury support to all areas of SCI’s CVA activity to support the envisaged strong growth in CVA delivery for achieving our global development and humanitarian goals. 

	KEY AREAS OF ACCOUNTABILITY: 
The role holder is responsible for partnering closely with the SCI Cash & Voucher Team to:

· Align on already developed Treasury systems particularly relating to reporting and payments processes centred around SCI’s core payments and reporting platforms (Coupa Treasury and Agresso) and agree on how to deploy these best to support SCI’s CVA strategy.
· Align SCI Treasury’s visibility and payments future development with SCI’s CVA strategy and priorities to support SCI’s CVA strategy most effectively. Currently treasury has a 90%+ bank account and mobile wallet visibility level with a target to achieve 95% by the 2023. A key part of this role will have input into the relative prioritisation of future bank account and mobile wallet visibility and payments onboarding to support SCI’s CVA strategy.
· Support the design of a new CVA Operational Framework that incorporates the full spectrum of SCI’s treasury operations to make CVA payments to beneficiaries safer, faster, and more efficient. Lead on the integration of financial procedures for CVA within the finance manual with clarity on roles and responsibilities for all involved.
· Develop guidance and embed in CVA procedures requirements regarding IFTS reporting.
· Establishing standards and criteria for selection of IFTS providers and processes and systems for managing risks of using IFTS providers.
· Participate in all CVA procurement tenders to ensure that existing treasury payment and reporting capabilities as well as the relative risks of differing types of potential CVA providers are factored into CVA procurement decisions. Currently no account taken in CVA tenders of existing SCI payment or reporting infrastructure, and/or the relative risks of different potential providers. 
· Engage with FSP partners, and coordinate with CO finance and CVA staff to document and reconcile all CVA payments through third party providers.
· Participate as the SCI Treasury representative in any CVA steering committee and Community of Practices as needed by the SCI Cash & Voucher team to provide Treasury technical expertise and alignment with SCI’s core treasury strategy. 
The role will also liaise closely with:

· The Senior Treasury Compliance and Crisis Funding Manager to identify where existing and proposed CVA providers can potentially be part of Treasury’s crisis funding contingency planning.

· The Senior Treasury Compliance and Crisis Funding Manager where potential hawala IFTS options may be required.

· The Head of Treasury FX, Risk and Reporting regarding Agresso transactional IFTS reporting both to support Cash and Voucher Team colleagues but also to improve external mandatory IFTS reporting (e.g. to the Charity Commission) – with the aim to produce clear, complete and timely IFTS reporting across all IFTS payment types. With the ability to interpret results and prepare commentary to highlight key issues for management action.

· Responsible for ensuring the effective treasury and payment controls are put in place for all new IFTS arrangements.
· Develop and maintain effective relationships with the central CVA team, regional and CO CVA contacts to ensure that SCI’s CVA treasury needs are being met, providing support, guidance and challenge as appropriate. The role holder will work particularly closely with the newly hired Lead Advisor, CVA Operations and Preparedness on the design of the new Operational Framework

	SKILLS AND BEHAVIOURS (SCI Values in Practice) 
Accountability:

· holds self accountable for making decisions, managing resources efficiently, achieving and role modelling Save the Children values

· holds the team and partners absolutely accountable to deliver on their responsibilities - giving them the freedom to deliver in the best way they see fit, providing the necessary development to improve performance and applying appropriate consequences when results are not achieved.

Ambition:

· sets ambitious and challenging goals for themselves and their team, takes responsibility for their own personal development and encourages their team to do the same

· widely shares their personal vision for Save the Children, engages and motivates others

· future orientated, thinks strategically and on a global scale.

Collaboration:

· builds and maintains effective relationships, with their team, colleagues, Members and external partners and supporters

· values diversity, sees it as a source of competitive strength

· approachable, good listener, easy to talk to.

Creativity:

· develops and encourages new and innovative solutions

· willing to take disciplined risks.

Integrity:

· honest, encourages openness and transparency; demonstrates highest levels of integrity

	QUALIFICATIONS  
Several years international treasury experience – preferably in a well-developed multinational with experience of a variety of payment types and with a focus on international transactional flows.
Ideally, a Foundation level treasury professional qualification.



	EXPERIENCE AND SKILLS

· Practical experience of working with CVA programming in a high-risk environment is an advantage
· Knowledge of payments practices and treasury operations in an international organisation 
· Knowledge of Unit 4 Agresso or similar ERP
· Knowledge of Coupa Treasury Treasury Management System is desirable
· Experience of implementing international payment systems
· Knowledge and experience of both international and a variety of national banking and payments infrastructure.
· Substantial experience of working at a similar level within a complex organisation.
· Track record of improving ways of working efficiently in an internationally focused treasury team both as a manager and as a team member.

· Excellent business partnering, negotiating and relationship building skills with a strong customer focus 
· The ability to influence others, to liaise with a wide range of colleagues at all levels and across different cultures and to act with credibility, tact and diplomacy
· ability to adapt and adjust working style according to changing business needs in a dynamic environment 

· advocate towards risk and control mindset

· strong results orientation, with ability to deliver on time and in full, to find solutions
· the ability to understand and break down complex technical problems and to translate them into layperson’s terms to ensure buy in 
· excellent analytical skills with an exceptional eye for detail 
· commitment to Save the Children values


	Additional job responsibilities

The job duties and responsibilities as set out above are not exhaustive and the post holder may be required to carry out additional duties within reasonableness of their level of skills and experience.

	Equal Opportunities 

The post holder is required to carry out the duties in accordance with the SCI Equal Opportunities and Diversity policies and procedures.

	Child Safeguarding:

We need to keep children safe so our selection process, which includes rigorous background checks, reflects our commitment to the protection of children from abuse.

	Health and Safety

The post holder is required to carry out the duties in accordance with SCI Health and Safety policies and procedures.

	Safeguarding our Staff:

The post holder is required to carry out the duties in accordance with the SCI anti-harassment policy
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